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48%
reported that it had  
increased in the last year

Board-level focus 
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What are the top three  
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•	$PNQMJBODF�NPOJUPSJOH�SFTVMUT
•	 Internal audit results
•	Staff opinion surveys
•	Complaints analysis

Which indicators do you use to assess 
and measure culture and conduct risk?

•	 *OEJWJEVBM�QFSGPSNBODF�PCKFDUJWFT
•	 Internal attestations

For G-SIFIs, indicators used 
also included:
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