
























Banks contacted their clients an average of four times during 
the onboarding process. Contact was made from a number of 
different bank departments – interestingly, this information 
does not tally with figures from the corporates themselves, 
who were surveyed separately. Corporate clients report a 
significantly higher number of average contacts – eight – 
across a higher number of difact was made from a number of 







REGULATORY  

CHANGEFIs are operating in an ever-changing regulatory environment. 

The survey revealed that only 44% of FIs proactively made changes to their KYC process as a result of the 201f
FATF 

Recommendations, although a further 35% are considering 



REGULATORY Yes
Not yet
















